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/D�VFXROD�SULPDULD�³0�0RQWHVVRUL´��
QHOO¶DPELWR�GHOO¶DWWXD]LRQH�GHOO¶DXWRQR�
PLD�VFRODVWLFD�VL�SRQH�O¶RELHWWLYR�GL�FUHD�
UH�XQ�DPELHQWH�FXOWXUDOH�HG�HGXFDWLYR�GL�
EHQHVVHUH��/H�VFHOWH�HGXFDWLYH�PHVVH�
LQ�DWWR�SHU�UDJJLXQJHUH�L�WUDJXDUGL�GHILQLWL�
VRQR�OH�VHJXHQWL�� 

¨ )DYRULUH� OD�FRQWLQXLWj� WUD� L� YDUL�RU�
GLQL�GL�VFXROD�JDUDQWHQGR�XQ¶DWWLYL�
Wj�VFRODVWLFD�EHQ�RUJDQL]]DWD� 

¨ ,QVHJQDUH�DG�DSSUHQGHUH�WHQHQGR�
FRQWR�GHL�GLYHUVL�VWLOL�FRJQLWLYL� 

¨ (GXFDUH�DL�YDORUL�VRFLDOL�GHO�ULVSHW�
WR�GL�Vp�H�GHJOL�DOWUL��GHOOD�WROOHUDQ�
]D� H� GHOOD� VROLGDULHWj�� LQ� FRQWLQXD�
LQWHUD]LRQH�FRQ�OH�IDPLJOLH 

 
/D�QRVWUD�VFXROD��RIIUH�GLYHUVL�VSD]L�DO�
VXR�LQWHUQR��DXOH�SHU�OH�OH]LRQL��ODERUDWR�
ULR�GL�LQIRUPDWLFD��PHQVD��DPSLD�H�DW�
WUH]]DWD�SDOHVWUD��IRUQLWD�ELEOLRWHFD�GL�
FODVVH� 
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¨ 0YRIHM�I�QIVGSPIHʧ� 
����HEPPI������EPPI������ 
¨ 1EVXIHʧ�I�KMSZIHʧ� 
����HEPPI������EPPI�������I�HEPPI�������

EPPI�������GSR�PE�TSWWMFMPMXʛ�HM�VMQE�
RIVI�MR�QIRWE�HEPPI�������EPPI������ 

¨ :IRIVHʧ� 
����HEPPI�SVI������EPPI������ 
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¨ $FFRJOLHQ]D 
¨ &RQWLQXLWj�FRQ�OD�VFXROD�GHOO¶LQIDQ]LD 
¨ &RQWLQXLWj�FRQ�OD�VFXROD�GL�6HFRQGDULD�GL�SULPR�

JUDGR� 
¨ *LRUQDWH�FRQ�HVSHUWL�GHOOR�VSRUW 
¨ 3RVVLELOLWj�GL�XVXIUXLUH�GL�XQ�HVSHUWR�&21,�SHU�

O¶RUD�GL�PRWRULD�SHU�OH�FODVVL���H�� 
¨ 6HWWLPDQD�GHOOR�VSRUW� 
¨ &RQFHUWR�GL�1DWDOH�FRQ�O¶RUFKHVWUD�GHOO¶,VWLWXWR 
¨ 6HUYL]LR�GL�VSD]LR-DVFROWR�H�FRQVXOHQ]D 
¨ ,QL]LDWLYH�FRQWUR�LO�IHQRPHQR�GHO�EXOOLVPR�H�GHO�

F\EHU�EXOOLVPR 
¨ *LRUQDWH�GHGLFDWH�DOOD�OHWWXUD 
¨ &LQHIRUXP 
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7UDVSRUWR� VFRODVWLFR�� IXQ]LRQD� FRQ�
VHUYL]LR� SULYDWR� FRQYHQ]LRQDWR� FRQ� LO�
&RPXQH� 
 
 
 
 
 
 
0HQVD�� VHUYL]LR� DWWLYR� QHL� JLRUQL� GL��
PDUWHGu� H� JLRYHGu�� *OL� DOWUL� JLRUQL�� SHU�
FKL� XVXIUXLUj� GHL� SRPHULJJL� LQWHJUDWLYL��
�VHUYL]LR�D�FXUD�GHO�&RPXQH� 
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¨$FFRJOLHQ]D��FRQWLQXLWj��RULHQWDPHQWR 
¨&RQFRUVR�OHWWHUDULR�³5HQDWR�/RUR´ 
¨&RQFRUVR�VFULWWRUL�GL�FODVVH 
¨6HUYL]LR�GL�VSD]LR-DVFROWR�H�FRQVXOHQ]D 
¨,QL]LDWLYH�FRQWUR�LO�IHQRPHQR�GHO�EXOOLVPR�H�
GHO�F\EHUEXOOLVPR 

¨3URJHWWR�FRQ�OD�&ROGLUHWWL�³6HPL-,QVHJQL´ 
¨3DUWHFLSD]LRQH�DL�ODERUDWRUL�³*RFFLD�GRSR�
*RFFLD��$FTXHYHQHWH�� 

¨$GHVLRQH�DL�ODERUDWRUL�GL�$WWLYDPHQWH�
�&DULSDUR� 

¨,R�OHJJR�SHUFKp 
¨*LRUQDWD�³0¶LOOXPLQR�GL�PHQR´ 
¨*LRUQDWD�GHOOD�0HPRULD 
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6RQR�SUHYLVWL�LQFRQWUL�SHU�WXWWL�QHOO¶DUFR�GHOO¶DQ�
QR��3HU�OH�LQIRUPD]LRQL�LQWHUPHGLH�H�SHU�OD�
FRQVHJQD�GHO�GRFXPHQWR�GL�YDOXWD]LRQH� 

 
��/H�IDPLJOLH�SRVVRQR�DFFHGHUH�DO�QRVWUR� 
VLWR�H�DO�UHJLVWUR�HOHWWURQLFR�SHU�LQIRUPD]LRQL�
UHODWLYH�DO�IXQ]LRQDPHQWR�GHOOD�VFXROD�H��������������
GHOO¶DQGDPHQWR�GLGDWWLFR�GHL�SURSUL�ILJOL�� 
,Q�FDVR�GL�SDUWLFRODUL�QHFHVVLWD�L�GRFHQWL� 
VRQR�GLVSRQLELOL�D�ULFHYHUH�VX�DSSXQWDPHQWR� 
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PRQLFD�FRUUDGLQ#3',&�����(�RQPLFURVRIW�FRP 

3RPHULJJL� LQWHJUDWLYL�� VHUYL]LR� FRQYHQ]LRQDWR�
GDO� FRPXQH� FKH� GD� OD� SRVVLELOLWj� GL� WHQHUH� L�
EDPELQL�FKH�VL�LVFULYHUDQQR��LQ�RUDULR�SRPHULGLD�
QR�FRQ�PHQVD�� ILQR�DOOH�RUH����� ,O�VHUYL]LR�VDUj�
DWWLYR�WXWWL�L�JLRUQL��FRQ�XQ�HVSHUWR�GHOO¶HGXFD]LR�
QH�� FL� VDUj� OD� SRVVLELOLWj� GL� VYROJHUH� DWWLYLWj� UL�
FUHDWLYH� H� DFFRPSDJQDPHQWR� DL� FRPSLWL� H� DOOR�
VWXGLR� 


